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Q: What is a Mr. Slim split-ductless A/C system?

A: Mr. Slim Is an energy efficient split-ductless air-conditioner and heat pump system. It has two installed parts; an
indoor unit and an outdoor unit connected by refrigerant lines and wiring via a three-inch opening in the wall or ceil-
ing. For residential systems the indoaor units are wall-mounted and systems are available in cooling-only or cool/heat
options. They are designed to provide comfort for the space the indoor unit is installed within. A multi-unit system is
available to air-condition up fo three spaces from one outdoor unit. A handheld remote controlier comes with each
indoor unit,

Q: What size model is right for my room?
A: As a rule of thumb, 30 Btu/h per square foot is sufficient, but we must inspect your application to discover what
size is right for you.

Q: How much will a Mr. Slim system cost for my home, installed?

A: Mitsubishi's ad shows a "starting at” price for the smallest A/C unit. We will have to discover what model is right
for you and, in order for us to provide a cost estimate, we must come to your home and inspect your need and appli-
cation. /s Thursday at 5:00 p.m. a good time?

Q: Can | buy this Mr. Slim system from Mitsubishi Electric directly and install it myself?

A: Mitsubishi Electric relies on its network of trained dealers to provide the best guality service from start to finish.
We will professionally install the system to ensure your safety and satisfaction and that you are gquaranteed warranty
coverage.
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